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Letter 1: Missed appointment reminder

By email: 

Date: 

Dear 

Our records show that you did not attend your appointment at The Westerham Practice today.

Our system shows an appointment as a DNA when a patient does not attend or cancels the appointment with less than two hours’ notice.

We understand that there may be circumstances that have prevented you from attending your appointment and if you do have any concerns about your health please do contact the surgery to rearrange the appointment.

For your information missed appointments do impact on the service that we can offer patients by increasing the waiting times to be seen by a Doctor or Nurse; nationally it is reported that 60,000 appointments are missed per day and here at The Westerham Practice more than 150 appointments are lost to DNA’s each month.

We would greatly appreciate your help by ensuring that appointments are cancelled with adequate notice 48 hours in advance as this enables reception to offer the appointment to another patient. Appointments can be cancelled through the online booking system or by email to westerham.enquiries@nhs.net or telephoning the surgery 01959 564949

To help you remember your appointment we do have a text reminder system which uses the mobile number that we have for you on our system, please call reception if your number needs to be updated.

For your information we have supplied a copy of our DNA policy which the Practice follows when appointments are missed. 

Thank you for your support in reducing DNA’s at The Westerham Practice.


The Westerham Practice Reception Team





